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Creditsafe International Capabilities

This guide is designed to provide a complete overview of Creditsafe’s International 
capabilities. By providing real-time, accurate and trusted information on any 
business in the world, we are able to help companies of all sizes maximise sales and 
reduce exposure to credit risk.

Over 200,000 users globally rely on the information we provide to make 450,000 
decisions daily. For companies trading locally and globally, Creditsafe deliver key 
insight on 320 million private and public companies around the world.

Collecting business data from all parts of the world doesn’t come without its 
challenges. That’s why our network of 16 offices and local partners from around 
the world allow us to collect reliable and up-to-date information, whilst benefitting 
from local knowledge and expertise.

Although we may not hold information on every business in the world, 99.9% of 
all company reports requested by our customers are delivered instantly online. 
Unlike many of our competitors we don’t store historic reports and will immediately 
investigate any business we don’t hold information on, to deliver fresh commercial 
insight you can trust.

When you choose Creditsafe you choose the world’s most used provider of 
company credit reports. 

Find out more about our international reports and capabilities. 
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Worldwide Coverage
Creditsafe’s international database holds information on 320 million companies worldwide. The following map provides details of the countries where 
Creditsafe can deliver an instant online credit report.

 
l	 Available instantly online 
l	 Freshly investigated 
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Country			   Risk	 Credit 	
			   Indicator	 Limit

Country			   Risk	 Credit 	
			   Indicator	 Limit

Country			   Risk	 Credit 	
			   Indicator	 Limit

	 Asia / Pacific

	 Australia		  %	 %

	 Azerbaijan		  %	 %

	 Bangladesh		  %	 %

	 Cambodia		  %	 %

	 China		  %	 %

	 Hong Kong		  %	 %

	 India		  %	 %

	 Indonesia		  %	 %

•	 Japan		  %	 %

	 Kazakhstan		  %	 %

	 Kyrgyzstan		  %	 %

	 Laos 		  %	 %

	 Malaysia		  %	 %

	 Myanmar		  %	 %

	 Nepal		  %	 %

	 New Zealand		  %	 %

	 Pakistan		  %	 %

	 Singapore		  %	 %

	 South Korea		  %	 %

	 Sri Lanka		  %	 %

	 Taiwan		  %	 %

	 Tajikistan		  %	 %

	 Thailand		  %	 %

	 Turkmenistan		  %	 %

	 Uzbekistan		  %	 %

	 Vietnam		  %	 % 

	 Europe

	 Albania		  %	 %

	 Armenia		  %	 %

	 Austria		  %	 %

	 Belarus		  %	 %

•	 Belgium		  %	 %

	 Bosnia and Herzegovina		  %	 %

	 Bulgaria		  %	 %

	 Croatia		  %	 %

	 Czech Republic		  %	 %

•	 Denmark		  %	 %

	 Estonia		  %	 %

	 Finland		  %	 %

•	 France		  %	 %

	 Georgia		  %	 %

•	 Germany		  %	 %

	 Greece		  %	 %

	 Hungary		  %	 %

	 Iceland		  %	 %

•	 Ireland		  %	 %

•	 Italy	 		  %	 %

	 Kosovo		  %	 %

	 Latvia		  %	 %

	 Liechtenstein		  %	

	 Lithuania		  %	 %

	 Luxembourg		  %	 %

	 Macedonia		  %	 %

	 Malta		  %	 %

	 Moldova		  %	 %

	 Montenegro		  %	 %

•	 Netherlands		  %	 %

	 Norway		  %	 %

	 Poland		  %	 %

	 Portugal		  %	 %

	 Romania		  %	 %

	 Russia		  %	 %

	 Serbia		  %	 %

	 Slovakia		  %	 %

	 Slovenia		  %	 %

	 Spain		  %	 %

•	 Sweden		  %	 %

	 Switzerland		  %	 %

	 Turkey		  %	 %

	 Ukraine		  %	 %

•	 United Kingdom		  %	 % 

	 Middle East & Africa

	 Afghanistan		  %	 %

	 Algeria		  %	 %

	 Bahrain		  %	 %

	 Benin		  %	 %

	 Burkina Faso		  %	 %

	 Congo (DRC)		  %	 %

	 Egypt		  %	 %

Data Availability -  The below table provides an indication to the level of company information that is available within a Creditsafe report by country.

	 Iran			   %	 %

	 Iraq			   %	 %

	 Jordan		  %	 %

	 Kuwait		  %	 %

	 Lebanon		  %	 %

	 Libya		  %	 %

	 Oman		  %	 %

	 Palestine		  %	 %

	 Qatar		  %	 %

	 Saudi Arabia		  %	 %

	 Sudan		  %	 %

	 Syria		  %	 %

	 Tunisia		  %	 %

	 United Arab Emirates		  %	 %

	 Western Sahara		  %	 %

	 North America

	 Canada		  %	 %

	 Mexico		  %	 %

•	 United States 		  %	 %

	 - 	 American Samoa		  %	 %

	 - 	 Guam		  %	 %

	 - 	 Marshall Islands		  %	 %

	 - 	 Micronesia		  %	 %

	 - 	 Northern Mariana Islands		  %	 %

	 - 	 Palau		  %	 %

	 - 	 Puerto Rico		  %	 %

	 - 	 Virgin Islands, U.S.		  %	 %

	 South  America

	 Argentina		  %	

	 Brazil		  %	 %

	 Chile	  	 %	

	 Colombia	  	 %	 %

	 Ecuador		  %	 %

	 Venezuela	  	 %	 %

• Countries where we have offices
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Any business, anywhere:

With the need for accurate data and the 
speed at which it’s delivered, you can now 
quickly perform a background check on 
any company that is not available within our 
instant online database, allowing you to carry 
on with your business with minimal delay. 

Where do our investigations start? 

Depending on the market, the information we 
obtain will vary. Using official sources and registries 
we are able to quickly answer questions about a 
company’s stability and financial health.  Where 
official information is not available we will conduct a 
direct interview with the business.
 
Fresh investigation speed of service*

Freshly investigated whenever the need

l	 2-4 Days   
l	 5-7 Days   
l	 8-10 Days

Although 99.9% of all reports are delivered instantly online, it’s not always possible to provide information on every business. Whenever a report is not 
immediately available to view online we will freshly investigate that business to bring you up-to-date information you can trust. The map below shows our 
typical delivery time for reports we do not hold in our live database.

* The average time taken to deliver a fresh investigation 2017
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Directories

Courts Branches

Companies House

Gazettes

News

Banks Trade Payment
Information

FTSE Stock

Telephone Research Local Agents

Creditsafe
International

Database

Registry O­ces

Always fresh and  
locally sourced
The information that makes up an international 
report is collected in a number of different ways 
across our network of local offices and hand-picked 
partners. Where possible we will always collect 
information direct from official sources such as the 
domestic equivalent of Companies House, Federal 
and Domestic Gazettes and the Courts.

All of this information combined with data from our 
network of leading local credit information partners 
ensures the information you receive is accurate, 
up-to-date and always delivered with speed. 

“Our worldwide database is 
updated over a million times 
a day from over 200 sources”
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International scoring 

To make things easier for you when trading internationally, we have created an international 
score. This allows you to compare company credit scores across the globe; having peace of mind 
throughout every country you trade in. By using the same scoring range and risk descriptions for all 
countries, we make it easy for you to compare reports. 

Our score is designed with simplicity, ranging from A-E, A being the lowest risk, D being the highest 
risk and E being unrated. It measures the likelihood of a company becoming insolvent within the 
next 12 months.

 
What factors affect the 
Creditsafe International Score? 

The factors that affect the score differ by 
country. Different scorecards have been 
created for each country using statistical 
research that has identified factors that are 
proven to predict business failures ensuring 
you receive an accurate and 
up-to-date credit risk assessment.

Typical factors that are used in these 
scorecards are:

•	 Key information from financial  
	 statements
•	 Court Judgment data
•	 Protested bills
•	 Industry code and analysis
•	 Demographic information
•	 Age and legal form of the business
•	 Related business that have failed or 		
	 have the same director
•	 Supplier payment history

Rating	 Description

	 Very Low Risk	 Proceed with transaction – offer extended terms if required.

	 Low Risk	 Proceed with transaction.

	 Moderate Risk	 Proceed with caution and monitor closely.

	 High Risk	 Request assurances before extending credit in the form of  
		  personal guarantees.

	 Not Rated	 Insufficient information to assign a risk score. Either no  
		  information is available to indicate the company is trading  
		  or further investigation is needed. 

A

B

C

D

E
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Worldwide PLC reports 
Creditsafe worldwide PLC reports provide in-depth commercial credit and financial insight into all publicly trading companies. Worldwide PLC reports are 
available to view instantly online and contain key information on more than 49,000 active public companies in over 165 countries globally, plus hard-to-
find historical information on all non-trading companies.

Creditsafe worldwide PLC reports include: 

•	 Fully verified company name, address and contact details

•	 Principal trading activity description 

•	 Full shareholder and ownership details 

•	 A clear and concise credit score and maximum credit limit

•	 Geographical sales & revenue breakdown

•	 Key competitor information

•	 Full and interim financial statements

•	 Sales, profit and loss accounts

•	 Balance sheets and Cash flow

•	 Key accounting ratios

•	 Current & previous directors

•	 Holding & subsidiary details

•	 Corporate linkages

£

¥
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320 million

companies across 
100+ countries

99.9% 

of reports 
requested are 

delivered 
instantly online

 of customers
use our

International 
reports

40%

On average our fresh investigations are up 
to 3 days* quicker than our competitors
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Credit reports 
available in 

102 languages

Unlike our competitors we don’t 
store outdated information we 

go straight to source to provide 
customers with fresh investigations

World’s most used provider 
of company credit reports
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International FAQ’s
Q: What information does a Creditsafe international report include 
as standard?

A: Our international reports include most of the information you 
would expect to find in a local report, however not all countries have 
an equivalent to Companies House in the UK. We sometimes need to 
gather information from other local sources so the information may vary 
country by country.  

Q: Where do you get your data from for an online international  
credit report?

A: Our data is collected from over 200 sources; where possible we 
will collect information from official registries similar to Companies 
House. Our network of 16 offices and trusted local partners allow us 
to collect information locally; ensuring we always deliver quality, fresh 
information.

Q: How does a fresh investigation work?

A: When a company report is not available to view online you have 
the opportunity to freshly investigate a business. Once this request 
is received we will attempt to contact the company directly using our 
network of local partners and official registries to provide a detailed 
report within as little as 2–10 working days.

Q: Why can’t I find a particular company?

A: The information we hold is LIVE therefore it’s not always possible to 
keep up-to-date information on every business. If you cannot find a 
company on our live database we will freshly investigate that company 
to provide you with a detailed, up-to-date report within 2–10 working 
days.  

Q: How long will it take to receive my report?

A: 99.9% of all reports requested by our customers are typically 
delivered instantly online. Where a company is not available a fresh 
investigation will take between 2-10 working days depending on the 
country. 

Q: How often are the reports updated?

A: Creditsafe international database reports are updated in real-time, 
over 1 million times a day. 

Q: Why is the credit rating banded A to E, rather than 1-100?

A: Because not all countries use a 1-100 score; using an A-E score 
makes it easier for you to compare the credit risk of companies from 
across different countries. A is the lowest risk, D the highest risk and E is 
unrated. 
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International FAQ’s
Q: Why are some companies not rated?

A: Some companies aren’t rated because in certain countries we rely 
on local suppliers and they may have insufficient information about 
the company to calculate a reliable rating. Other reasons could be 
the company is late in filing its financial statement, the company is 
already involved in insolvency proceedings or the company is inactive or 
dissolved.  Where possible we will always provide a company rating. 

Q: Can I get more information if needed?

A: Where possible we can freshly investigate a company to provide an 
accurate and detailed credit risk assessment.

Q: Why would some reports be missing financial information?

A: Every country has different filing laws and some countries do not 
require companies to file accounts so it may not be possible to provide 
financial information on companies in certain countries. Where possible 
we will always provide detailed financials for a company in any country if 
the information is accessible.

Q: Are searches anonymous, or do they leave a footprint?

A: All business searches are anonymous and do not leave a footprint.

Q: Which countries can I monitor?

A: You can monitor companies in the following countries: Belgium, 
Finland, France, Germany, Ireland, Italy, Netherlands, Norway, Sweden, 
United Kingdom and the United States. 

Q: Do you have director information for all countries?

A: Although we hold details on millions of company directors worldwide, 
sometimes it is not possible to provide details of a director or senior 
executive due to local data privacy regulations.

Q: Why don’t some reports contain payment information?

A: Typically, 1 in 2 reports accessed online contain supplier payment 
information. Due to the fact payment information is collected directly 
from suppliers it is not always possible to collect payment data on every 
business. 

Q: Is there an additional cost for international credit reports?

A: Most packages include access to international reports as standard. 
Please check with your account manager or sales representative about 
the details of your package.

Q: How much coverage do you have in each country?

A: 99.9% of all reports requested through Creditsafe are typically 
available instantly online. In certain instances a fresh investigation will 
be required and can be delivered within 2-10 working days. 
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Creditsafe Belgium
Steenweg op Zellik 12, 1082 Brussel
Tel:	 0032 (0)2 481 88 60 
Email:	 info@creditsafe.be
Web:	 www.creditsafe.be

Creditsafe France
122 rue de Tourcoing, 59100 Roubaix
Tel:	 0 810 600 397
Email:	 contact@creditsafe.fr 
Web:	 www.creditsafe.fr

Creditsafe Germany
Schreiberhauer Straße 30, 10317 Berlin
Tel:	 030 - 473 929 000
Email:	 info@creditsafede.com 
Web:	 www.creditsafede.com 
 
Creditsafe Ireland
Unit 1 H, Block 71, The Plaza, 
Parkwest Facilities Complex,
Nangor Road, Dublin 12, Ireland
Tel:	 01 898 3200 
Email:	 info@creditrsafe.ie 
Web:	 www.creditsafe.ie 
 
Creditsafe Italy 
Creditsafe Italia SRL, Via Pantano 2, 20122 Milano 
Tel:	 011/19 46 46 00 
Email	 italiainfo@creditsafe.it 
Web:	 www.creditsafe.it 
 
Creditsafe Japan 
1-8, Kamigofuku-machi, Hakata-ku, Fukuoka-shi Japan 
Tel:	 03-5797-7376 
Email:	 info@creditsafe.co.jp 
Web:	 www.creditsafe.co.jp 

Creditsafe UK
Bryn House, Caerphilly Business Park,  
Van Road, Caerphilly, CF83 3GR
Head Office 
Tel:	 02920 886 500 
London Office 
Tel:	 0203 626 0062
Email:	 help@creditsafeuk.com
Web:	 www.creditsafe.com

Creditsafe Netherlands
Waldorpstraat 17, 2521 CA Den Haag  
Tel: 	 070-3844600 
Email:	 info@creditsafe.nl
Web:	 www.creditsafe.nl

Creditsafe Norway 
Torvveien 12, 1383 Asker, Norway 
Tel:	 800 24 722 
Email:	 info@creditsafe.no 
Web:	 www.creditsafe.no 

Creditsafe Sweden
Creditsafe i Sverige AB, Box 320, 401 25 Göteborg
Tel:	 031-725 50 00
Email:	 info@creditsafe.se
Web:	 www.creditsafe.se

Creditsafe USA
4635 Crackersport Rd, Allentown, PA 18104
Main Office
Tel:	 (855)551-6903
West Coast Office
Tel: 	 (480)405-9300
Email:	 uspainfo@creditsafe.com 
Web:	 www.creditsafe.com


