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creditsafe?
Login

Home

To navigate to the features available within Check and Decide, users must log in to the Creditsafe website by selecting
Login from the right-hand menu.

You will be presented with a Login page. In here, you should enter your Creditsafe credentials and click ‘Sign In". Once
logged in, users will see a number of options, a summary of which is contained within this section.

creditsafe?

Welcome

Username

websiteuser@creditsafeuk.com

Password

sessssessanes @

# Back to Homepage

Forgot your password?

From the ‘Home’ tab in the left-hand menu, select the Credit & Risk section and navigate to Check and Decide.

. -~
C red ”’SGfe' ::#ng:‘s;g;;';w BB English (UK) [ Log Out

/ﬁ‘ Home

Check & Decide Search

@ Credit & Risk » El unitedKingdom ~ Company Name / Safe Number / Company Number

Company Search VAT Number Telephone Number House Name/Number Street City / Town
VAT Number... Telephone Number... House Name/Number... Street... City / Town...
Director Search
Post Code Company Status Previous Company Names

Consumer Search Post Cade.. All - Include previous names? -

Fresh Investigation

Latest Decisions Pending Decisions
Check & Decide Decision Company Decision Tree Decisi Decision Date Range Decision Tree Used
ecision
Date Name Used Last 6 Months v All -
News )
06/02/2023 POP Check & Decide Demo @  Acce...
Nericinn Camnanv Nerisinn Trea
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Using Check & Decide

In the Check & Decide Search, type in the name of the business you are searching for. Selecting the business you are
looking for will direct you to the Check & Decide Company Summary page.

o -
c red |'|'sofe' Bl UnitedKingdom ~ Company Name / Safe Number / Company Number Search *:\éy ﬁ[ﬁgg;;s? BB english (UK) (P Log Out
4 Home
E[= CREDITSAFE BUSINESS SOLUTIONS LIMITED UK03490298
(2) Credit &Risk ~
Key Information Contact Information
Company Search Company Number 03836103 Address BRYN HOUSE, CAERPHILLY BUSINESS PARK,
pany essetaz CAERPHILLY, CF83 3GR
) Company Name CREDITSAFE BUSINESS SOLUTIONS LIMITED 2 view on map
Director Search
Company Status Active - Accounts Filed Website B www.creditsafe.com
Consumer Search Incorporation Date 31/08/1999 Phone Number 020820886500
Company Type Private limited with Share Capital
Monitoring
VAT Number GB420950616
Fresh Investigation SIco7 82990
SICO7 Description QOther business support service activities
Check & Decide n.ec
News o )
Decision Details
Payments & Collections v Please enter the decision details below and then click "Request Decision".
Decision Tree Select -
QIO Compliance Vo

Alternatively, from the Home section you can search for a Company using the Quick Company Search. Selecting the
chosen company from the search results will direct you to the Company Report.

. -~
Crednsafe' ) E?fé?éé?ésy B8 English (UK)  (PLog Out

A Home Quick Company Search
@ Gredit 2Risk v Bl unitedkKingdom ~ Company Name / Safe Number / Company Number

N Go to Advanced Search
Payments & Collections v
.'.io Compliance v
|~ sSales & Marketing v
@ Bank Verification v

Recent Monitoring Events

Country Company Event Type Event Date Portfolio
[P
aé PARTNERSHIP LINK LIMITED Confirmation Statement 04/02/2023 Default
)] .

BALANCE ATHLETICA UK LTD Confirmation Statement 03/02/2023 Default
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From the Company Report, select the More Actions button and then select Check & Decide.

. -~
C red |‘|'safe' Bl unitedKingdom ~ Company Name / Safe Number / Company Number S:crgfé:gg;;m BIE English (UK)  (PLog Ou
ﬁ Home -
Eis CREDITSAFE BUSINESS SOLUTIONS LIMITED UK03490298
@ Credit & Risk = Risk Score International Credit Limit Contract Limit Status DBT Industry DBT Compliance
Score Alerts
Company Search 95 A £2,150,000 | £15,500,000 Active 32.23 17 No Alerts

Director Search More Actions v

Save/Print PDF
Consumer Search

Summary  Scores & Indicators Directors/Shareholders Financials Event History  Group Structure Email PDF b >
Monitoring C Infi ti Trading Add SICO7/SICO3 e
ompany Information rading ress Collect Debt
IF st myEsiEiEen Key Information Contact Information Check & Decide
. Company Number 03836192 Address: BRYN HOUSE, CAERPHI News
Check & Decide PARK, CAERPHILLY, CF83 3GR

Company Name CREDITSAFE BUSINESS SOLUTIONS

& view on map

This will take you to the Check & Decide Company Summary page, which can be found here.

Decision Trees

Scroll down to the Decision Details section. You will see a field named Decision Tree. A decision tree is an automated
set of data checks that are performed to generate a decision. Decision trees can be designed using our Decision
Templates or they can be a bespoke design and development. You can create as many decision trees as is needed for
your business. You can grant Users access to one or more trees. The dropdown menu to the right will display a list of
all the available decision trees you have access to.

Decision Details

Please enter the decision details below and then click "Request Decision".

Decision Tree Select... v

Check & Decide Demo
Compliance Demo
Default US Tree
Instance One

© Creditsafe Business Solutions Limited | 02920 886500 | Contact Us ® Help
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Select the Decision Tree you want to use. When you select the Decision Tree, the User input field or fields required to
run the decision appears. The User must enter the relevant fields.

IMPORTANT: Both Custom and Template Trees you have access to will appear in this dropdown menu.

Sample Custom Decision Tree Input Sample Template Tree Decision Input

Decision Details

Please enter the decision details below and then click "Request Decision”.
Decision Details

Decision Tree Default US Tree -
Please enter the decision details below and then click "Request Decision™.
Decision Tree Check & Decide Demo - Sales Value 100000
Existing Customer? Yes - Request Decision
Product Type Product & -
Sales Value 100000

Request Decision

When the input values have been entered, select Request Decision on the bottom right-hand side. This will run the
decision and return the decision results.
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Decision Outcome

Once a decision has been made. You will be able to see the decision outcome and the decision rules that were used to
make that decision. This is displayed in two columns, Rule Name and Audit Description.

e The Rule Name is the metric used to perform the check

e Audit Description is the data value used for that check

Decision
Outcome Rule Name Audit Description
Acce pt Sales Value £100,000.00

Product Type Product A

@ Customer Yes
Credit Score 95
International Score A
Credit Limit £2,150,000.00
DBT 32.23

Make a new Check & Decide search Save / Email PDF

You can choose to save or email the details of the Outcome as a pdf.
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Latest and Pending Decisions

You can view recent decisions and the entire history of all checks made within your company. Select Check & Decide
from the navigation menu on the left-hand side and scroll down from the Check & Decide Search to see the list of the
Latest Decisions and Pending Decisions.

Creditsafe'. ::p:‘gy:fgw(zg';;ﬂ OE English (UK) [ Log Out

ﬁ Home

Latest Decisions Pending Decisions
@ Credit & Risk ) Decision Company Decision Tree peclsi Decision Date Range Decision Tree Used
ecision

Date Name Used Last 6 Months - All -

Company Search 06/02/2023 CREDITSAFE BUSIL.. Check & Decide Demo @ Acce...
Decision Company Decision Tree Decisi

Director Search 06/02/2023 CREDITSAFE BUSL.. Default US Tree ® App... Date Name Used easion

06/02/2023 POP Check & Decide Demo @  Acce.. 03/02/2023 IKEA BELGIUM NV Check & Decide Demo Refer
Consumer Search

06/02/2023 2Safe Check & Decide Demo @ Reject 02/02/2023 TESCO PLC Check & Decide Demo Refer
Monitoring 06/02/2023 APPLE AUTO GLAS  Check & Decide Demo @  Acce.. 02/02/2023 TESCO PLC Check & Decide Demo Refer

L 06/02/2023 PROXIMUS Check & Decide Demo @  Man... 02/02/2023 TESCO PLC Check & Decide Demo Refer

Fresh Investigation

06/02/2023 PROXIMUS Check & Decide Demo @  Reject 02/02/2023 TESCO PLC Check & Decide Demo Refer
Check & Decide )

06/02/2023 PROXIMUS Check & Decide Demo @ Reject 02/02/2023 TESCO PLC Check & Decide Demo Refer
News 06/02/2023 CREDITSAFE NOR.. Check & Decide Demo @  Acce.. 02/02/2023 TESCO PLC Check & Decide Demo Refer

To see the decision history details, scroll down and select the View More button at the bottom of the page.

creditsafe? i)y Ut BB Engish (UK (PLog Out

Ay Decision Company Decision Tree Decision
ome
06/02/2023 CREDITSAFE BUSI... Default US Tree ® App.. Date Name Used
. . 06/02/2023 POP Check & Decide Demo @ Acce... 03/02/2023 IKEA BELGIUM NV Check & Decide Demo Refer
(@) Credit & Risk
06/02/2023 25afe Check & Decide Demo @ Reject 02/02/2023 TESCO PLC Check & Decide Demo Refer
Company Search
06/02/2023 APPLEAUTO GLAS ~ Check & Decide Demo @ Acce... 02/02/2023 TESCO PLC Check & Decide Demo Refer
Director Search 06/02/2023 PROXIMUS Check & Decide Demo @ Man... 02/02/2023 TESCO PLC Check & Decide Demo Refer
06/02/2023 PROXIMUS Check & Decide Demo @ Reject 02/02/2023 TESCO PLC Check & Decide Dema Refer
Consumer Search
06/02/2023 PROXIMUS Check & Decide Demo @ Reject 02/02/2023 TESCO PLC Check & Decide Demo Refer
Monitoring 06/02/2023 CREDITSAFENOR..  Check & Decide Demo @ Acce.. 02/02/2023 TESCO PLC Check & Decide Dema Refer
. i i j 02/02/2023 TESCO PLC Check & Decide Demo Refe
Fresh Investlgatlon 06/02/2023 Nils Ravenhorst . Check & Decide Demo @ Reject i efer
Check & Decide
View More View More
News
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Check & Decide - History

The Check & Decide History displays information about all the decisions that have been made. You will be able to see

the key details, such as:
e Date of the Decision = When the original decision was requested.
e User =The name of the user who ran the decision.
e Company Name = The company name the decision was made against.
e Decision Tree Used = The name of the Decision Tree

e Decision = The decision outcome

. -
C red HSOfe' Bl unitedKingdom ~ Company Name / Safe Number / Company Number E:gw f‘ucw(zg;l;s? English (UK)  ((¥Log Out
2% : -
#y Home Check & Decide - History
Decisi Date Modified Decision
i i ~ ecision ate Modifie .
@ Credit & Risk User Company ID Company Name Tree Used Decision
Date
Company Search ) )
06/02/2023  06/02/2023 Jack Davis (101667...  GB-0-03836192 CREDITSAFE BUSINESS SOLUTI..  Check & Deci.. @ Accept v
Director Search 06/02/2023  06/02/2023 Jack Davis (101667...  GB-0-03836192 CREDITSAFE BUSINESS SOLUTI..  Default USTr.. @ Approve v
06/02/2023  06/02/2023 101672689 DK-X-DK03737660  POP Check & Deci... @ Accept v
Consumer Search
06/02/2023  06/02/2023 101518125 NL-X-091543380000  25afe Check & Deci.. @ Reject v
Monitoring 06/02/2023  06/02/2023 101455044 CA-X-CA03357545 APPLE AUTO GLAS Check & Deci.. @ Accept v
ey 06/02/2023 06/02/2023 101696513 BE-X-202239951 PROXIMUS Check & Deci. ® Manually.. v
Fresh Investigation
06/02/2023  06/02/2023 101696513 BE-X-202239951 PROXIMUS Check & Deci.. @ Reject v
Check & Decide
06/02/2023  06/02/2023 101696513 BE-X-202239951 PROXIMUS Check & Deci... @ Reject v
News 06/02/2023  06/02/2023 101561285 NO-0-NO02450020  CREDITSAFE NORWAY AS Check & Deci.. @ Accept v
06/02/2023 06/02/2023 101490035 DE-0-DE20736477 Nils Ravenhorst Webdesign, Ha...  Check & Deci.. @ Reject v

L T T G v
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Expanding each decision displays the Rule Name and Audit Description for all checks in the decision model applied.

Check & Decide - History

Decision Date Modified
Date |-

User

06/02/2023 06/02/2023

Jack Davis (101667...

Decision
Company ID Company Name Tree Used Decision
GB-0-03836192 CREDITSAFE BUSINESS SOLUTI...  Check & Deci... @ Accept A

Decision

Outcome

Accept

©

Rule Name

Sales Value

Product Type

Customer

Credit Score

International Score

Credit Limit

DBT

Audit Description
£100,000.00

Product A

Yes

95

A

£2,150,000.00

32.23

Selecting Accept (Decision Outcome) from the Decision column will direct you to the single decision view page. This
page details all the key information in a single page view.

Ei5 CREDITSAFE BUSINESS SOLUTIONS LIMITED

Save / Email PDF UK03490298

Decision

Qutcome

Accept

©

Rule Name
Sales Value
Product Type
Customer

Credit Score
International Score
Credit Limit

DBT

Audit Description
£100,000.00

Product A

Yes

95

A

£2,150,000.00

3223

Decision Details

Decision Tree
Existing Customer?
Product Type

Sales Value

Check & Decide Demo
Yes

Product A

100000
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Changing the Outcome of Referred or Pending Decisions

Manual Approval allows Users to change the Outcome of Referred or Pending Decisions
The manual approval feature allows an authorised user to change the results of a decision thatisin a ‘Refer’ or
‘Pending’ (dependent on decision tree specifics and language) state. These states are called Status 2 decision states.

The manual Approval functionality will allow UPP Users or Connect API Users to change the status of a decision from
‘Pending’ or ‘Refer’ etc to either a Positive/Accept or Negative/Reject (the value of these states depend on the rules of
the tree_ in question).

When a User changes the decision outcome, they have the option to leave notes explaining the change. This is useful
for a comprehensive audit trail.

Who can use Manual Approval

All users who have a role for the relevant tree except users with only the ‘Basic Role’ can change Status 2 decisions
(refer or pending).

‘Senior’ Users can change decision outcomes for all decisions made by their ‘users’ (within their own business) on
their own trees.

‘Admin’ Users can change decision outcomes for all users (regardless of business) for the given decision tree (at the
moment this is limited to CreditSafe staff for support purposes).

10
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How to override a decision
As you can see from the image below, if you have the right permissions and a decision comes back in status 2 you can
“Approve Decision” or “Reject Decision” and leave some notes using the “Add note” feature:

reqnsare W s - iy e == s B G
i € e
QU Corpa e - [ ]
f Rt [F R —— o ———
B complos e Frarvaars vardm (e
B Cresmste Frote :::::; ]
p e
P e ——t
o ke Hartm o
W e —
B e [ree——r—
8 ooz L
f v R Laves mwr
2s Promem =
B Dol i Decumnn
Y crech i Becde Reber i-l-—- :::.:_-
e o SR -
S ®
] -— N
Adding a Note when changing a decision
A user can add as many notes as they wish BEFORE they change the outcome:
“reqisae B S e e e Ll [ R R
| [rre—
3, Compuny Saech B CRUDITSAPL DUSINESS SOUITIONS LIMITED _ USOOHG FH
e iy b1 s Coav s ATV
B Compluns e Ferpary o Nk r .
R - o S
o s
P i oy
B ey s o o
- LS HY Srvarmn
] Decuinn Detads
R e e e e o
G Snath et [P— sl
B Froem ==
8y Db Cndacion Decmion
) crei s pee :ﬂ; :"::":‘"
T e memgman e
& o O]
o
TN o TN

11
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1. Enter textin the box

2. Click ‘Add ‘Note’

This will save the note and then display a table showing all notes for this decision:

-reqiisae”
-

T} Compuny Saarch
P oeenm e
& comphuncs e
B Credmste Poie
Y kg

P Wisdpr

P ey P
W

v ey
L
& Sawth st
B Promam

3y Debt Codaction
€ e oecse
T Fwenmempmon

W e

Contacs Informanon

W e W o

Foar, Tipa
P
e
[ e—
Drni-gapn Dattass
oo e .
v oo
Desgan

N [R— A —

et . -

...... e oo
Ak i Thao. B Dochec i
Decaion Updaim
e Fm v e [ -
e e vy wwzm

If there is no text to add, the Add Note button will not function.

You can repeat ‘adding a note’ as many times as necessary to convey information and capture working processes or
audit information.

12
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Changing a Decision Outcome

Users will be able to change the decision outcome to either a
Decision” and ‘Reject Decision” as options:

positive or negative, in this example we have ‘Approve

Decision

Outcome Rule Name

Refer

®

Credit Limit is Less Than Sales/Order Value

Credit Limit

Credit Score Description

Add a decision note here

1. Add a note about the decision (this is not mandatory)

Add Note

2. Choose to Approve the decision or

3. Choose to Reject the decision

Audit Description
£1,800,000.00

Very Low Risk

These actions will save the note to the decision (as above) and change the outcome of the decision to reflect the

choice made:

Decision

Outcome Rule Name

Credit Limit

Manually Approved

@

Credit Limit is Less Than Sales/Order Value

Credit Score Description

Original Decision

Refer 08/15/2022

Decision Updates

User Decision Notes

~
101533648 (Ben Cullen) ® WManuslly Approved

Decision has been a

Audit Description
£1,800,000.00

Very Low Risk

Update Date

08/15/2022

pproved

13
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Decision
Qutcome Rule Name

Manually Rejected Credit Limie

®

Credit Limit is Less Than Sales/Order Value

Credit Score Description

Original Decision
Refer 08/15/2022

Decision Updates
User Decision Notes

~
101533648 (Ben Cullen) ® Manually Rejected

Decision has been rejected

Audit Description

£1,800,000.00

Very Low Risk

Update Date

08/15/2022

After changing the status of a decision, the functionality to change a decision is removed from the screen.

Searching for Decisions that can be changed

Users can search history results to show those that are editable to the current user.

These decisions have a ‘pencil” icon on the right had side:

. -~
credn‘safe' B unied States of America  ~  Company Name / Safe Number Search ,hl"éyfa“:;;;s BEEngish  [P5gnOur
Home o s
A Search Decision History
Q Company Search Decision Tree User Company ID Company Name
Al - All -
@ Director Search
stats Decision Date Range
m comp"ance Search Editable - 172022 8152022
& Monitoring
Decision History
@ 3D Ledger
Date User Company ID Company Name Decision Tree Decision
@ Industry Platform 0811512022 ® Manualy Approved
News 08/15/2022 ® Manusly Rejected
08/15/2022 ® Manually Approved
B3 Data Cleaning
08/15/2022 I Refer I
.’ﬁ’n COVID-19 Score 08/15/2022 ® Reject
08/14/2022 ® Rejec
4G Search Support
08/13/2022 ® Rejec
O.
ot Prospects 08/12/2022 2
[(EN] Debt Collection sl
08/12/2022
ﬁ Check & Decide
New Creck & Decide Request Rows perpage: 10 ~ 1100f1,717

@ Fresh Investigation

14
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Editing a decision from the history screen
Users with the correct permission will be able to expand an editable decision and then edit it in the same way as from
the Decision Screen shown earlier:

1. Expand an editable decision by clicking the ‘pencil’ or the down arrow

2. Type anote

3. Save the note

4. Accept the Decision or

5. Reject the Decision

creditsafe?

A Home

Company Search
Director Search
Compliance Search
Creditsafe Protect
Monitoring

3D Ledger
Industry Platform
News

Data Cleaning

XD A 8 @K o/ ®e® P

COVID-19 Score

@

Search Support

45

Prospects

Do

Debt Collection

Check & Decide

e o W

Fresh Investigation

S United States ot america ~  Company Name / Safe Number search ol feourt o DEEngen [PSgnou
08/1572022 Ben Cullen (101533648) 68003836192 CREDITSAFE BUSINESS SOLUTIONS LIMITED Simon Jersey ® Marusly Rejecced v -
08/15/2022 Ben Cullen (101533648) GB-0-03826192 CREDITSAFE BUSINESS SOLUTIONS LIMITED Simon Jersey ® Manually Approved N
08/15/2022 Ben Cullen (101532648) GB-0-03826192 CREDITSAFE BUSINESS SOLUTIONS LIMITED Simon Jersey Refer L
Decision
Ouicome Rule Name Audit Description
Refer Credit Limic £1,800,000.00

Credit Score Description

®

Credit Limit is Less Than Sales

Decision Updates

User

101533648 (Sen Culien)

101533648 (Sen Cullen)

101532648 (Ben Cullen)

Decision Notes

Very Low Risk

Update Date

Notes can also be very long: Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aencan mollis metus nibh,

auctor convallls enim lsoreet quis. Nunc turpis Iibera, accumsan ac feu

pele

consectetur eleifend. Vestibulum tincidunt et tindidunt ornare venenstis. Praesert v
fringllz. Donsc eu felis bibendum, tempor Justo non, efficitur est. Donec vulpus

£ sit amet, molestie Id ex, Sed facilisis varius

sque. Nullam viverrs urna erst. In sodales sit amet nisi vitse vestibulum. Fusce accumsan sugue ut

ate enim non mi ulricies

fringllla ibero. Prassent  08/15/2022

bibendum hendreri: iaculis. Yestibulum ante ipsum grimis in faucibus orc luctus et ultrices posuere cubilia curae;

dapibus quam, & facilisis purus vehiculs eu. Aenzan eget dicium ligule. Suspendisse potenti
nte ac dul laoreet, eu porta trpls pellentasque. Pellentesque id libero nisl, Vestibulum laoreet

juso tortor, fermentum vestbulum augue fringilla ac. Duis aliquet magna sed lac

This is an example of adding & second nete.

This is an example of the first not being added.

4 ApproveDecon e Add Note

08/15/2022

08/15/2022

Carrying out these actions will change the status of a decision and display the related changes in a table:

15
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. -

. w@, My Account
creditsafe” BB Unieasemesofamerica = Company Name / Safe Number sl poc [smon
A Home = | 03152022 Ben Cullen (101533648) GE-0-03838192 CREDITSAFE EUSINESS SOLUTIONS LIMITED Simon Jersey ® Manually Rejected hd

08/15/2022 Ben Cullen (101533648) GE-0-03836192 'CREDITSAFE BUSINESS SOLUTIONS LIMITED Simon Jersey ®  Manually Approved N
Q Company Search
08/15/2022 Ben Cullen (101532648) GB-0-03836192 'CREDITSAFE BUSINESS SOLUTIONS LIMITED Simon Jersey @ Manually Approved ~
Director Search i
® Decision
&f6 compliance Search Ouseame Rule Name Audit Description
Manually Approved CrearLimi £1,800,00000
@ Creditsafe Protect
Credit Score Description Very Low Risk
& Monitoring @
Credit Limit is Less Than Sales/Order Value
& 3D Ledger
Original Decision
f(j Industry Platform Refer 08/15/2022
News Decision Updates
= User Decision Update Date
E5 Data Cleaning -
101533648 (Ben Cullen) ® Manually Approved 08/15/2022
a~r
alol €OVID-13 Score
/5’ Search Support consectetur eheifend. Vestibulum sing
101533648 (Ben Cullen) fringilla. Donec eu um, tempor justo nen, efficitur est. Donec vulputate fringilla licero. Praesent  08/15/2022
S Prospects bibendum hend ioulum ance fgsum grimis in faucibus orcl luctus =t ulrices posusre cubilla curae
Aliquam fermentum dapibus quam,  faclisis purus vehicula e Aenssn sget dicum liguls. Suspendisse potentl
. Curabitwr ultricies ante ac dui laoreet, eu pora turpis pellencesque. Pellentesque id libero nisl. Vestbulum laoreet
[2X] Debt Collection justos toveor, Fermentum vestbulum augue fringila ac. Duis aliquet magna sed lac
. 101532648 (Ben Cullen) This is an example of adding a second nete. 08r15/2022
ﬂ) Check & Decide
101533648 (Ben Cullen) This is an example of the first not being added. 08/15/2022
@ Fresh Investigation -
x o “

User Permissions

Access to Check & Decide Decision Trees is managed by "Roles". Roles are used to define the level of access that a
user has. In this section, we will explain the different roles available, and the access levels associated with each role.

Roles:

There are two roles available, each with its own set of permissions. The following is a list of the available roles:

e Basic Access: This role is designed for users who require basic access to Check & Decide. Users with this role
can run decisions and view their own decision history.

e Senior Access: This role is designed for users who require more advanced access to Check & Decide. Users
with this role can run decisions, view the entire decision tree history irrespective of which user ran the
decision. They can also change the outcome of a decision using the manually approve or reject.

Managing Roles:

If you want to change a user(s) role, you will need to contact your local Creditsafe Account Manager.

Important Note:

It is important to ensure that users are assigned the appropriate role based on their level of access requirements.
Assigning the wrong role can result in unauthorized access to sensitive information or the inability to perform

necessary tasks.

16
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Using the API
Import the Postman Collection to be able to fetch your instance and request a decision.

—
Template
Trees postrman_oollec

IMPORTANT: Please make sure your Postman Environment is setup with Globals and Locals.

Importing the Collection by selecting Import in the “My workspace” header.

Connect-Live

[}

Collections .
v Data Cleaning Connect - Customers

POST Authenticate GET
0sT Create Job

Params
Get Job

Query Params
Get All Jobs Juery Params
Upload Job File KEY VALUE DESCRIPTION eeo  Bulk Edit
Update Job Mappings guid

ST Submit Job

name Default US Tree

Archive Job
Add Job Enrichments Body
POST Enrich Job Pretty Raw e = JSON
Get Enriched File
Get Enrichments
New Request
> QTS - Test Env. Copy
v Template Trees "value -
) "failedStatus”:
POST Authenticate

0sT Decision Making - Connect
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Choose Files

about the different import fol

Select the file from the location on your device and Import the Collection.

IMPORTANT: All the Elements will be imported during this process.
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Import Elements

Collections

Collection Name

Template Trees

Authentication

Format

Postman
Collection
v2.1

Authentication involves sending a verified username and password with your request. In the request Authorisation

tab, select Bearer Token from the Type dropdown list.

Enter your Connect API username and password in the Username and Password fields. For extra security, store these

in variables.

Example below:

1. Click on the “Authenticate” tab and perform the below checks before you hit the “Send” the request for

successful authentication:
a. Authorization:

) Type — Bearer Token
)] Token — {{token}}

b. Body:
"username": "", [Connect APl Username]

"password": "" [Connect API Password]
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c. Tests:
var jsonData = JSON.parse(responseBody);

pm.globals.set("token", jsonData.token);

2. Once the above checks are complete, hit the “Send” button to generate your token.

https://connect.creditsafe.com/v1/authenticate

Body Pre-req

form-data x-www-form-urlencoded binary

"username

"password":

"token":

GraphQL

200 OK
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Fetch your Decision Configuration

GET methods are typically for retrieving data from our Connect API. You will need to pass either the GUID or the Name
(Decision Tree Name from the Configuration Form) parameters.

Click on the “Send” button to fetch your Instance configuration.

https://connect.creditsafe.com/v1/decisionEngine/instance?guid=&name=Default US Tree

Params Autho

DESCRIPTION Bulk Edit

Default US Tree

Body

Pretty Raw

"correlationId":
"templateld":
"guid":
"decisionTreeName":
"inputParams": {
"creditAmount":
"labelName" :
"failedStatus
"isMandatory": true
"orderIndex": 100,
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Decision Making

1. Click on the “Decision Making - Connect” tab and perform the below checks before you hit the “Send” request to
make the decision.

a. Paramaters —add a new key called companyld : pass the company id on which you wanted to request
decision.

b. adda new key called guid — pass the guid that we have got from the response on GET method for your
instance.

c. Body— Add the Body as below (ignore if already available)

{

"creditAmount": "This is the user input that we have to pass while requesting for decision"

}

2. Once the above checks are complete, hit the “Send” request to request for decision and you will have the JSON
response that has individual outcome of the checks and the final outcome (Decision).

IMPORTANT: Please note that the final outcome will be the worst outcome out of all the checks made. The Decision
Text will be empty if the final outcome is Accept.

POST ~  https://connect.creditsafe.com/v1/decisionEngine/:guid?companyld=US001-X-US45707562
Params DN Headers (10) 3ody Pre-request Script Tests

KEY VALUE DESCRIPTION Bulk Edit

companyld US001-X-US45707562

Path Variables
KEY VALUE DESCRIPTION 000 Bulk Edit
81be0726a94911edb97041d2098b83af

1.25 KB

"correlationId": '

"Decision": '

"DecisionText C re checks did not pass”,
"Audits": [

Ly
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