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Authentication error message in Classic runtime 
Why am I getting the following authentication error message when I try to sign in with Creditsafe?   

“We can’t display component CS_APP: authFlowFrame’ because it isn’t supported in Classic runtime. Ask your 

Salesforce admin to distribute this flow in Lightning runtime instead.”  

 

 

Flows launched from a URL or from Setup use the Lightning runtime experience instead of the Classic runtime 

experience. Only Lightning runtime supports two-column flow screens, custom screen components, and local 

actions. Ask your Salesforce admin to enable the lightning runtime feature 'Enable Lightning runtime for flows' by 

going to: 

 

Setup > Process Automation Settings > Enable Lightning runtime for flows 
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Why have I been logged out? 
To use Creditsafe services within Salesforce, you are required to Authenticate. The application uses OAuth 2.0, which 

allows Salesforce to request data from Creditsafe securely. It also means we do not store your user credentials 

anywhere within your Salesforce Org.  

To help protect you and your data, if you have have not interacted with the Creditsafe application for 15 days, you 

would need to re-authenticate manually.  Additionally, after 12-months, you will also need to do a re-authenticate. 

You can do this by via selecting the Sign In with Creditsafe button on the Settings. 
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Debug Mode Enabled for Lightning Components 

 

To disable debug mode for a user in your org: 

Setup > Debug Mode > Debug Mode Users 

Users with debug mode enabled have a check mark in the Debug Mode column. 

In the user list, locate any users who need debug mode enabled. If necessary, use the standard list view controls to 

filter your org’s users. 

Enable the selection checkbox next to users for whom you want to enable debug mode. 

Click Disable 
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How to Authenticate with Creditsafe 
 

Select the Settings tab and click on on the Authentication tab, ‘Sign in with Creditsafe’.  

 

 

This will open a new browser window. Enter the username and password. Once these have been entered press Sign 

In.  

Navigate back to the Creditsafe app Settings. You will see the Authentication has changed to Signed In. If you then try 

to Search for a Company, you should see a list of countries available based on your package with Creditsafe. 
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Country Selection missing on Search 
When attempting to search for a Company, if the country picklist is blank, this may mean you have signed into the 

Creditsafe Business Intelligence Plus app using the incorrect Creditsafe API credentials. 

 

 

To resolve, please follow the steps: 

• Navigate to Setup | Security | Named Credentials and delete the Named Credential  

• In the same browser window, paste this URL https://mylogin.creditsafe.com/connect/endsession  

• Go back to the Creditsafe Salesforce Application and refresh the browser page. 

• Click Sign in with Creditsafe – this will redirect the customer to the mylogin page, and they’ll need to enter the 

correct Connect username and password 

 

 

 

 

  

https://mylogin.creditsafe.com/connect/endsession
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Error fetching portfolios 
If you go to the Monitoring Tab or have the Monitoring Component on your Home or Account pages and get the 

message ‘Error fetching portfolios’, this means you need to sign into the Creditsafe Business Intelligence Plus app via 

the Settings tab  

Please follow the steps on How to Authenticate with Creditsafe. 
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Company report not available 
If you have searched for a Company and when selecting the report get the error message, company report is not 

available. Check whether you have the correct access to view the report. Contact Support for Administrator for 

further assistance.  
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Components displaying error message 
When viewing an Account and you have the Monitoring Component added to the page layout, you may see an error 

that says “An unexpected error occurred. Please try again later.” This means you need to sign into the Creditsafe 

Business Intelligence Plus app via the Settings tab. 

Please follow the steps on How to Authenticate with Creditsafe. 
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Problem Logging In – Authentication Error 
When you login, we create a Named Credential in Salesforce that accesses the refresh/access tokens from Creditsafe 

via mylogin. If you have logged out and the same browser tries to login, an error occurs as the Named Credentials 

we’re trying to create (in Salesforce) already exists.  

 

 

To resolve follow these steps. Go to Salesforce Setup: 

• Setup > Security > Named Credentials  

• Delete the existing named Credentials with the label Creditsafe 

• Once credentials have been deleted, please go back to the settings and log back in 
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Please authenticate in the Settings page message 
When using the Creditsafe Application, in order to make use of features like Search for reports or Monitoring, you’re 

required to authenticate with Creditsafe. If on any of the pages or components, you’re presented with the message 

“Please authenticate in the Settings page”, please follow the steps on How to Authenticate with Creditsafe. 
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Records not matching 
If you are manually matching a record (either via the Unmatched table on the Dashboard or via the Component on 

the Account record) and you get a red toast banner displaying ‘Error Unable to match. Please try again later’, this is 

likely due to the Mappings within the Search Field Mappings in the Settings tab.  

  

 

Navigate to the Search Field Mappings and check whether you have any field being populated in two mapping fields 

as this is likely causing the error.  
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Removing one of the duplicate mapping fields will result in the search populating the list of companies that meet the 

criteria you have provided. Selecting a company report will provide the match.  
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State and Country/Territory Picklists 

  
When performing a match either manually or via the automated data cleaning process match, Creditsafe uses the 

standard two-digit country ISO codes (GB, US, DE). If you have State and Country/Territory Picklist enabled, you’ll likely 

get the Error Message ‘Unable to refresh. Please try again later. As we’re trying to pass two digit string field into a 

Picklist.  

 

 

 

To resolve, create a new text field on the Account e.g. ‘Creditsafe Billing Country’ (similar to below).  

 

 

 

Once the new field has been created you will need to update the Field Mappings, Enrichment: Account to map the 

Country to the new field created and then click Save. In this example, Creditsafe Billing Country. 

 

You can also create a Flow, Process Builder or Workflow that would update the Billing Country to the relevant Picklist 

value e.g. United Kingdom, United States, Germany based on the two-digit ISO code that gets populated in the 

custom field you have created.  

  



 

 
 

15 
 

 

Credit Score fields missing from mapping 
When setting your field mappings you will notice that Credit Score, Credit Limit, International Score and Credit 

Description don’t appear on the list of Creditsafe Fields. The reason for this is because when you install the package, 

we automatically create these fields for you. They can then be added to a page layout. This can be done using the 

following steps and editing the relevant page layout: 

Setup > Object Manager > Account > Page Layouts  

 

Alternatively, adding the Company Match Component to your Account Page Layout will also display those fields.  

 

Company Match Component  
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Adding Components to a page 
To edit an existing page, you can click Setup from the Home page, and then select Edit Page to create a copy of the 

current page to edit.  

 

  

The left-side pane will display Lightning components that you can use, including both Standard and Custom Lightning 

components. The Creditsafe components are located under the Custom components. 

 

  

To add any of the components to the page, drag the chosen component onto the page layout where any green 

highlighted area. This can be added to any Salesforce page.  
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You can move the component to anywhere you wish on the page layout.  

 

Click save and Activate the new page.  

You can also add Components to custom tabs where you can view Credit Reports and Events 
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Records not matching in Creditsafe Data Cleaning  
Creditsafe Data Cleaning enables businesses to overcome data decay and restore faith in their database. Using our 

matching algorithm, we match your Salesforce information provided against the Creditsafe database. You can then 

choose to append up to 32 data fields of up-to-date trusted company information to your Salesforce record [Account 

or Lead]. We offer data cleaning for businesses across 18 countries, with 32 data points available to append globally. 

If you have enabled Data Cleaning and are not seeing records being updated, check the matching algorithm within 

the Settings. We have patterns ranging from strong exact matches to loose matches as we understand customers 

have different use cases. You may need to reduce the Matching Alrogithm to a lower category.  

 

 

 

 

 

  



 

 
 

19 
 

Grant Login Access 
 

Sometimes you may have queries or issues with the Creditsafe Salesforce Business Intelligence Plus application you 

have installed in your salesforce org. In order to assist you with the issue, Creditsafe Support may ask you to Grant 

Login Access in order to assist you with a question, issue, or request. You can grant account login access to the 

Creditsafe support team for a specific time period by an administrator.  

Grant login access can be set for the following time periods. 

• 1 day 

• 3 days 

• 1 week 

• 1 month 

Once you have granted access, Creditsafe Support can access your Org to help you resolve problems. 

How to Grant Login Access  
 

Salesforce Lightning 

  

• Log in to Salesforce. 

• In the upper right, click your image (avatar) and then click Settings. 

• In "Quick Find" search field, enter "Grant" and click Grant Account Login Access. 

• Set the Access Duration option to Creditsafe Support.  Note: Access for technical escalations must be set for 

a minimum of one month. 

• Click Save. 
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States and Country/Territory Picklists 
 

State and country/territory picklists are available in the shipping, billing, mailing, and “other” address fields in the 

account, lead standard objects.  

When performing a match either manually or via the automated data cleaning process match, Creditsafe uses the 

standard two-digit country ISO codes (GB, US, FR, IT, DE etc). If you have State and Country/Territory Picklist 

enabled, you may get the Error Message ‘Unable to refresh. Please try again later.’ When trying to match some 

countries. This is because we’re trying to pass two digit string field into a Picklist. 

 

 

 

To resolve, create a new text field on the Account e.g. ‘Creditsafe Billing Country’ (similar to below).  

 
 

Once the new field has been created you will need to update the Field Mappings, Enrichment: Account to map the 

Country to the new field created and then click Save. In this example, Creditsafe Billing Country. You can use one of 

the standard workflow automation tools to set the Billing Country picklist to ‘United Kingdom, United States, France 

etc’ based on the two-digit ISO code. Speak to your Salesforce Administrator on how to do this.  
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Error Reporting Email 
 

Data Cleaning jobs may encounter errors when trying to trying to enrich your Account records. If there are error 

messages that the app is trying to send and you don’t have an email in the ‘Error Reporting Email’, you will receive 

the ‘Unable to Refresh. Please try again later’ message.  

 

 

 

To resolve navigate to the Creditsafe settings | Field Mapping and enter an email address, so that email address can 

receive error reporting notifications from any of the matching processes that are executed.  
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Unhandled Fault 
 

When encountering an 'unhandled fault' error within Salesforce flows, you will need to check whether the users 

Profile or Permission Sets has the 'Manage Auth. Providers' permission enabled. This will allow the user to create 

and manage authentication providers. 

 

• If you use Enhanced Profile User Interface this can be found in System Permissions > Manage Auth. Providers. 

• If you don't use Enhanced Profile User Interface this can be found in Administrative Permissions > Manage Auth. 

Providers.  

 

Unable to Save Settings 
 

When users are unable to save settings in Business Intelligence Plus, it's crucial to check the 'Customize Application' 

setting in their profile or permission set.  

The location of this setting varies: for those using the Enhanced Profile User Interface, it's under System Permissions 

> Customize Application. Without the Enhanced Profile User Interface, you'll find it under Administrative Permissions 

> Customize Application. If your organization's default sharing rules limit access, creating a custom permission set 

with 'Customize Application' enabled may be necessary to grant users the required capabilities. 
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Attempt to de-reference a null object 
 

If you are seeing repeated Data Cleaning jobs running every hour, it is likely that the application is unable to save the 

Last Cleansed Date on one or more Account records. Because the date is not updated successfully, the same Accounts 

continue to be selected for future data cleaning jobs. 

 

You can confirm this by navigating to: 

 

Setup | Apex Jobs 

 

Locate the SubmitDataCleaningBatch job. If the job has failed, you may see the following error: 

 

Attempt to de-reference a null object 

 

WHAT DOES THIS ERROR MEAN? 
 

This error occurs when Apex code (Salesforce's programming language) attempts to access a value or object that 

does not exist (is null). 

 

For example, Salesforce expects a field or related record to contain a value, but the value is blank. When the code 

attempts to use that value, Salesforce throws an "Attempt to de-reference a null object" exception. 

 

Although this error originates from Apex code, the Account update may also be prevented by other Salesforce 

automation, such as: 

 

• Validation Rules 

• Apex Triggers 

• Record-Triggered Flows 

• Required Lookup fields 

• Custom automation from managed packages 

• How the Data Cleaning batch updates records 

 

The Data Cleaning batch updates Account records using the following Apex method: 

 

Database.update(accounts, false); 

 

The false parameter sets allOrNone = false, which means Salesforce attempts to update each Account individually. 

 

If one Account fails to update, Salesforce continues processing the remaining Accounts rather than stopping the 

entire batch. 

 

During the update, Salesforce performs all normal validation, including Validation Rules, Triggers and Flows. If any of 

these processes fail, the Account is not updated and the Last Cleansed Date is not saved. 

 

The batch only updates the CS_APP__Last_Cleansed_Date__c field on existing Account records. Standard required 

fields are not revalidated unless another process prevents the record from being saved. 
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WHAT SHOULD YOU CHECK? 
 

If the batch reports errors, review the following: 

 

Validation Rules on the Account object. 

Before-update Apex Triggers that may be attempting to access a null value. 

Record-Triggered Flows that execute when an Account is updated. 

Required Lookup fields or custom fields that may be missing values. 

Custom automation that assumes a field or related record always contains data. 

The error messages returned from the Apex Job, as these can help identify the failing records. 

 

IDENTIFY THE RECORDS CAUSING THE FAILURE 
 

The easiest way to identify the Accounts causing the problem is to manually update the Last Cleansed Date using a 

Salesforce List View. Salesforce will display the same error that is preventing the Data Cleaning batch from updating 

the record. 

 

Step 1 - Create a new List View 

Navigate to the Accounts tab. 

Click the List View Controls icon (⚙) next to Search this list... 

Select New. 

Enter a name for the List View (for example, Creditsafe Troubleshooting). 

Select Only I can see this list view. 

Click Save. 
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Add a name for the list. For instance, you can name the list 'Creditsafe'. 

You get an option to decide who can view the list. Here, we’re selecting the option ' Only I can see this list view'. 

Click 'Save'. 

 

 

Initially, the list view will show all the accounts without any filters.  

To add filters and narrow down the list data, click the filter icon to open or collapse the filter pane. 

Go to the Field dropdown menu and select the field you want to filter, for instance, type. 

Select the desired operator and value you want to filter for. For example, we want to filter records that equal the 

type 'Last Cleansed equals blank'. 

Then, click Done. 
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To change and reorder the columns displayed in a list view, select Select Fields to Display. Fields correspond to 

columns in the final list view. 

Select the fields that you want to show in your list view. 

 

Navigate to your new list view. 

 

Click List View Controls icon, then click Select Fields to Display. 

 

Set the Account Name, Last Cleansed Date, Last Updated, Connect Id and Billing Country fields from the Available 

Fields to the Visible Fields. You can also add/remove items from the Visible Fields as needed. 

 

 
 

From the list, select all the rows and hover over the Last Cleansed to edit, and then click Pencil icon. Or, double-click 

the cell.  

 

Make your change in the editable cell or cells. Set the Last Cleansed Date to a date in the future e.g., 31-12-2024. 

Check the box that says Update selected items. Click Apply to make this change. 
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A Save button appears at the bottom of the list view. 

 

Click Save. 

 

 
 

Error Notification: A red error message box appears at the bottom of the screen indicating that records cannot be 

saved due to errors. In the example, the message specifies that each of the three Accounts has errors in the 

"System" field. To resolve the example issue:  

 

Check the "System" field for each of the selected Accounts and correct any issues. This might involve ensuring the 

field values are not Required.  

 

Validation Rules: Ensure there are no custom validation rules or triggers that are causing the error. 

 

Permissions: Verify that you have the necessary permission to edit the "System" field for these records. 

Once the issues in the "System" field are addressed, you should be able to save the records without errors. 
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Once the error message has been identified: 

 

Correct the issue on the affected Account(s). Save the Account successfully. Verify that the Last Cleansed Date has 

been populated. Allow the next scheduled Data Cleaning job to run or manually rerun the batch if appropriate. 

 

Once the Last Cleansed Date can be saved successfully, the Account will no longer be repeatedly selected for Data 

Cleaning, and the batch should complete without further errors. 

 

Unable to Refresh, Please Try Again 
The message "Unable to refresh, please try again" is one of the most common errors encountered during Account 

Matching, Enrichment and Refresh. Although the error displayed in Salesforce is generic, it is almost never the root 

cause. Instead, it indicates that Salesforce was unable to complete the update after attempting to write data back to 

the Account or Lead. The underlying cause almost always exists elsewhere within the customer's Salesforce 

configuration. This section should explain that the error is simply the symptom rather than the problem itself. 

 

Common Causes 

The failure is commonly caused by: 

 

• Validation Rules preventing updates 

• Required fields missing 

• Custom Apex Triggers 

• Record Triggered Flows 

• Duplicate field mappings 

• Field length restrictions 

• Read-only fields 

• Restricted picklists 

• Insufficient field permissions 

• Unexpected automation within Salesforce 
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How to resolve 

The next step should be opening the browser Developer Tools by pressing F12 or right clicking and choosing the 

inspect element, selecting the Console tab and reproducing the error. 

 

 
 

 

 

 
 

If an error object is displayed, expanding the Body section will often reveal the exact error returned. 


